To Ensure Access to the HCBS Web Tool

1. Turn off Pop-up Blocker

From the tools menu of your internet browser, select Internet options:

- Internet Options - Select Privacy tab - Checkbox should be unchecked
Internet Options &E
Internet Opticns N\ [ [ |
4 1 General | Security | Privacy |Content I Cannections | Programs I Advanced|
General |5ecurity‘ Privacy ’Content I Connections | Programs | Advanced|
Settings
Home page
Select a setting for the Internet zone.
To create home page tabs, type each address on its own line. B
=3 Medium
e -
- Blocks third-party cookies that do not have a compact
— privacy policy
- Blocks third-party cookies that save information that can
Print be used to contact you without your explicit consent
[ i awegk ] [ Use default ] [ Use new tab = - Restricts first-party cookies that save information that

File Startup can be used to contact you without your implicit consent

Zoom (100%) 3 () Start with tabs from the last session

Safety . @ start with home page ’ Sites l ’ Import ] [ Advanced ] Default

Tabs

Add site to Start menu Change how webpages are displayed in tabs. Location
Mever allow websites to request your
ear Sites
Ctrl+) (] physical location

View downloads Browsing history

Manage add-ons Delete temporary files, history, cookies, saved passwords, and web p-up Blodker
form information. P Blocke
urn on Pop-up Blocker Settings
F12 DE“E|°per Tools || Delete browsing history on exit : :
. . InPrivate
Go to pinned sites ’ Delete ” et ]
_— . . el etings Disable toolbars and extensions when InPrivate Browsing starts
Compatibility View settings Appearance
Report website problems Caolors ] ’ Languages ] [ Fants ] ’ Accessibility ]
Internet options <€
About Internet Explorer [ oK ] [ Cancel ] Apply oK ] ’ Cancel Apply




2. Compatibility View Settings:

Click on the Internet Tools, or Tools menu by clicking either the “gear wheel”, in the top-right of the browser window (as seen above), or
the “Tools” menu (Alt key). When the Compatibility View Settings dialog box opens, enter the URL domain name in the “Add this
website:” entry field. The website may already be displayed. Click Add button, then Close.

- Internet options - If Cyber URL is not in Compatibilty View, select Add and Close
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3. Trusted Sites

Click on the Internet Tools, or Tools menu by clicking either the “gear wheel,” in the top-right of the browser window, or the “Tools”
menu. When the Internet Options dialog box opens, select the Security tab.

On the Security tab, select Trusted Sites in the “Select a zone to view or change security settings” section, and click on the Sites
button. When the Trusted Sites dialog box opens, ensure that both URL’s (Cyber and HCBS) are listed in the “Website” textbox.
If needed, type the URL information in “Add this website to the zone:” field. If text is displayed in the smaller textbox, you may type
over it. Click the Add button after each entry, then click Close when you have finished.
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When the Trusted Sites dialog box closes, click on the OK button on the Internet Options dialog box



